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Case Study

Food Ordering & Restaurant Management Platform
(Android and iOS Mobile App with Web-based POS Development)

Summary

MEApp is a comprehensive food ordering and restaurant management ecosystem designed to elevate
the dining experience for customers while empowering restaurants with advanced operational tools.
The platform integrates a customer-facing mobile/web application with a robust admin suite, enabling
seamless restaurant discovery, order placement, and profile management for users, while providing
restaurants with powerful capabilities to manage menus, staff, tables, and orders in real time.

With a modern technology stack, scalable architecture, and focus on user experience, MEApp
positions itself as a future-ready solution for the food service industry.

Customer Experience

MEApp delivers a frictionless, engaging journey for customers:

e Guest Access: Explore restaurants and menus without mandatory login.

¢ Seamless Authentication: Login/registration trigger at checkout, preserving cart data.
+ Restaurant Discovery: Advanced search and filtering by cuisine, location, or name.

o Detailed Listings: Menus, pricing, operating hours, services, and contact details.

e Multi-Service Ordering: Dine-in, group dine-out, pickup, and delivery.

¢ Order Management: Real-time tracking, history, invitations, and notifications.

¢ Profile Management: Manage personal details, addresses, and preferences.

e Smart Settings: Soft delete with automatic restoration for accounts.

Restaurant & Admin Empowerment

MEApp equips restaurants with a comprehensive suite of management tools:

o Role-Based Access: Super Admin, Restaurant Manager, and Staff roles.

+ Restaurant Configuration: Profiles, timings, services, taxes, and transactions.

¢ Menu Management: Categories, items, and customizable modifiers.

¢ Order Handling: Real-time tracking, reservations, dine-in management, filtering.
o Table Management: Visual Ul for floors, areas, and tables.

¢ Staff Management: Attendance tracking, clock-in/out, reporting.

e Offers & Memberships: Promotions and subscription plan management.

Super Admin Controls

¢ Restaurant onboarding and global configuration.
e Platform-wide order monitoring.

e Userand subscriber management.

e Membership plan oversight.

This delivers customer delight and operational excellence, creating a balanced ecosystem that
benefits all stakeholders.
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Highlights

e Seamless user journey from browsing to checkout.

e Scalable multi-restaurant system with centralized control.

o Real-time order tracking and flexible dining options.

e Modular menu customization with item modifiers.

e Strong emphasis on data security, user experience, and operational efficiency.

Outcome & Value Proposition

MEApp delivers measurable impact across three dimensions:

e Customer Delight: Personalized, intuitive experiences that drive repeat engagement.
e Operational gain: Streamlined workflows reduce overhead and improve staff productivity.
¢ Revenue Growth: Promotions, memberships, and flexible dining expand earning potential.

Technology Stack

Frontend & User Interface

e Languages: JavaScript (JS), TypeScript (TS), HTML, CSS

o Frameworks & Libraries: React.js, ReactDOM, Redux Toolkit, React Redux

o Routing: React Router DOM

o Ul & Styling: Bootstrap, React, Styled Components, React Icons, Tailwind CSS
o Forms & Validation: React Hook Form, Zod, @hookform/resolvers

e Charts & Visualization: Chart.js, React Chartjs-2

e Date & Time: Moment, Moment Timezone, React Datepicker

e Drag & Drop: @dnd-kit/core, @dnd-kit/sortable

¢ Notifications & Alerts: React Toastify, SweetAlert2

Backend Communication & Real-Time

e RESTAPI: Fetch + Axios
¢ WebSocket: Socket.io Client
¢ Real-time Services: Firebase

Payments

¢ Payment Gateway: Stripe React, Stripe JS

Build & Development Tools

e Build Tools: Webpack, Babel, PostCSS
e Package Manager: npm
e Version Control: Git

MEApp is more than a food ordering app—it is a comprehensive digital ecosystem that empowers
restaurants to thrive in the digital age while delighting customers with seamless experiences. With its
robust technology foundation, intuitive design, and operational focus, MEApp positions itself as a
trusted partner for restaurants seeking to scale, innovate, and lead in the competitive food service
industry.



